
When attempting to open Peachtree after applying a Windows update for the .NET
Framework, I receive the error message “Peachtree for Windows has encountered an error
and needs to close” or the program fails to launch.
Answer ID 22379

Microsoft released a Windows update recently that damages the .NET Framework. To resolve this issue, perform the steps
below applicable to your operating system:

Windows XP:

For Peachtree Accounting 2008 on Windows XP:

1. Click the Start menu and select Control Panel
2. Double-click Add or Remove Programs
3. Select Microsoft .NET Framework 2.0
4. If the program uninstalls successfully, follow the steps in the "
5. If the program did NOT uninstall succes
6. In Internet Explorer, go to the web address

Dotnetfx_cleanup_tool utility on the Desktop.
7. On the Desktop, right-click dotnetfx_cleanup_tool.zip
8. After the archive has finished extracting, open
9. A window prompt appears "Do you want to run the Installation Cleanup Utility
10. The End-user License Agreement (EULA) appears for the Installation Cleanup Utility. Click
11. Select ".NET Framework 2.0" from the Product to cleanup drop down menu.
12. Press Cleanup Now.
13. When the utility finishes, you will be prompted to restart. Click
14. Exit the utility and follow the steps in the "
15. For more information regarding the dotnetfx_cleanup_tool, please see

http://blogs.msdn.com/astebner/archive/2006/05/30/611355.aspx

Reinstalling Microsoft .NET Framework 2.0 on Wind

16. Insert Peachtree Accounting program CD 1.
17. On the CD, browse to the directory D:\
18. Open the file labeled dotnetfx.exe to reinstall

Framework 2.0 Redistributable from Microsoft:
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB
AAB15C5E04F5&displaylang=en

19. Follow the prompts to reinstall .NET Framework 2.0
20. After installation has completed, open the Windows

Manager. Ensure that peachw.exe is not running.
21. Open Peachtree Accounting and the program will launch.

For Peachtree Accounting 2007 on Windows XP Home and Pro (EXCLUDES MEDIA CENTER EDITION AND WINDOWS
2003 SERVER):

1. Click the Start menu and select Control Panel
2. Double-click Add or Remove Programs
3. Select Microsoft .NET Framework 1.1
4. If the program uninstalls successfully, follow the steps in the "
5. If the program did NOT uninstall successfully or you encountered an error during unin

below.
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8. After the archive has finished extracting, open cleanup_tool.exe.
9. A window prompt appears "Do you want to run the Installation Cleanup Utility?". Click Yes.
10. The End-user License Agreement (EULA) appears for the Installation Cleanup Utility. Click Yes.
11. Select ".NET Framework 1.1" from the Product to cleanup drop down menu.
12. Press Cleanup Now.
13. When the utility finishes, you will be prompted to restart. Click No and disregard the message.
14. Exit the utility and follow the steps in the "Reinstalling Microsoft .NET Framework 1.1" section.
15. For more information regarding the dotnetfx_cleanup_tool, please see

http://blogs.msdn.com/astebner/archive/2006/05/30/611355.aspx.

Reinstalling Microsoft .NET Framework 1.1 on Windows XP:

16. Insert Peachtree Accounting program CD 1.
17. On the CD, browse to the directory D:\peachw\install\ISSetupPrerequisites\{22635E4E-76C1-4920-AA1F-

F519E29CC336}, where "D" represents your CD drive letter.
18. Open the file labeled dotnetfx.exe to reinstall .NET Framework 1.1. Alternatively, you may download the .NET

Framework 1.1 Redistributable from Microsoft: http://www.microsoft.com/downloads/details.aspx?FamilyId=262D25E3-
F589-4842-8157-034D1E7CF3A3&displaylang=en

19. Follow the prompts to reinstall .NET Framework 1.1.
20. After installation has completed, open the Windows Task Manager by right-clicking on the Taskbar and selecting

Task Manager. Ensure that peachw.exe is not running.
21. Open Peachtree Accounting and the program will launch.

Windows Vista:

For Peachtree Accounting 2008 on Windows Vista:

1. Click the Windows Logo Start menu and type cmd in the Start Search box. It is not necessary to press the Enter
key.

2. Right-click cmd.exe in the Programs list in the search results and select Run as administrator.
3. The command prompt window appears after entering in any administrator-level passwords. At the command prompt,

type sfc /scannow and then press the Enter key.
4. For information on the System File Checker, please review Microsoft Support Article ID 936212:

http://support.microsoft.com/kb/936212/en-us.

Windows Server 2003:

How to troubleshoot Microsoft .NET Framework 1.1 installation issues on Microsoft Windows Server 2003:
http://support.microsoft.com/kb/830646/en-us
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